
Profiting from a Great Customer 

Experience

Are Six Sigma and Customer Experience 

Management mutually exclusive?
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Company Overview

Who we are & what we do

Ç 4th year of operation , 45 employees, Dublin & 

London offices.

Ç Major in Lean and Six Sigma execution.

Ç Business built on expertise and execution 

excellence, our areas of focus are;

Ç Customer & Operations Intelligence 

(SAS, Cognos, Microstrategy, SPSS 

Clementine)

Ç Customer Experience Management

Ç Operational Excellence 

Ç Strategy  & Change Execution

We combine industry & consulting 
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